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Disaster Preparedness for Vulnerable Populations
UC Berkeley CIDP 
Lecturer:  Âna-Marie Jones

Course Outline
This course is designed to help students understand how to address emergency preparedness for the “hard-to-reach” and special needs residents in their community. Created for those needing to understand disaster response and health issues of diverse audiences, this course covers who the most vulnerable residents are; what makes them more challenging to serve; and how to best reach and serve their needs. Course includes suggested reading and class exercises. 

Course Objective: To leave students better able to reach, serve and understand the preparedness and response needs of vulnerable, special needs and "hard-to-reach" populations.

Class 1 – January 17
Introduction of teacher, overview of class, class project and field exercises.

Objective: Each student will understand the background of lecturer, context of the course work, expectations, and structure of the course. 
Class 2 – January 24
What do we mean when we say "vulnerable populations"? This class covers who the "hard-to-reach" people are; and we will address the parameters of the vulnerable population definition.

Objective:  Each student will be able to identify at least three different hard-to reach populations and share at least two reasons why one of those populations is "hard-to-reach."

Class 3 – January 31
Disasters, threats to the community and traditional disaster response organizations. What are our threats and what structures do we have to respond and keep us safe?   

Objectives: Each student will be able to identify at least three threats to public health posed by disasters and describe the services of at least one emergency service organization.

Class 4 – February 7
Marketing, Media and Vulnerable Populations 
Objective: Each student will be able to identify at least two barriers in reaching special needs communities via mass media and understand how fear is used as a ‘motivator’ for preparedness.
Class 5 – February 14
Nonprofits: The Missing Link to Culturally Competent and Inclusive Disaster Plans 

Objective: Each student will be able to identify at least 3 community-based service providers, and be able to identify three benefits to working in partnership with community service providers. 

Class 6 – February 21
CARD in Action: An overview of the successful tools, techniques and community resources for reaching hard-to-reach populations. 

Objective: Each student will be able to identify at least two strategies for serving the emergency needs of vulnerable populations.

Class 7 – February 28
The Role of the Empowered Public Health Worker. What every worker can do, regardless of experience, level of authority, budget, politics and other barriers - to better serve people with special needs and hard-to-reach populations.

Objective: Each student will identify at least two things they can do immediately to support the full inclusion of special needs populations in their preparedness, response and recovery efforts.
Class 8 – March 7
Presentation of class projects and course completion!

Objective: Students will participate in presenting projects and be able to articulate at least one specific area where they have enhanced their ability to reach, serve and understand the needs of hard-to-reach populations. 
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